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Thanks to supporters of The Royal Marsden Cancer Charity, we raised 
£16 million to build the Oak Centre for Children and Young People. Opened in 
September 2011 by TRH The Duke and Duchess of Cambridge, it is one of the 
largest comprehensive children and young people’s cancer centres in Europe. 

The Royal Marsden Cancer Charity raises money solely to support  
The Royal Marsden, a world-leading cancer centre. We ensure our nurses, 
doctors and research teams can provide the very best care and develop  
life-saving treatments, which are used across the UK and around the world.

From funding state-of-the-art equipment and 
groundbreaking research, to creating the very best 
patient environments, we will never stop looking for 
ways to improve the lives of people affected by cancer.

The Royal Marsden Cancer Charity
For a future beyond cancer.
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Introduction
eing diagnosed with 
cancer can turn your 
life upside down. 

Some of the treatment you 
have had or are having may 
disrupt your routine and your 
plans, which is where we can 
help you.

The Teenage and Young 
Adult (TYA) service offers 
specialist, age-appropriate 
care, as well as emotional, 
psychological, practical and 
social support and advice 
to people aged 16 to 24 who 
have been diagnosed with 
cancer. We can also offer 
some support to your family, 
friends and others who are 
important to you.
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Do I have  a 
choice about  
where I receive 
my treatment?

ational guidance 
promotes that 
teenagers and young 

adults should receive their 
care in an environment that 
is suitable for their age group, 
rather than one designed 
for children or older adults. 
The guidance advises that 
teenagers aged 16 to 18 years 
old must be cared for at one 
of the 13 principal treatment 
centres (hospitals) in the UK 
designated to offer such care. 
The Royal Marsden is one of 
those hospitals. 

Young adults aged between 
19 and 24 years old can 
choose to be treated at either 
a TYA-designated local 
hospital or at The Royal 
Marsden. The aim of this 
booklet is to help you to 
make that decision. You can 
speak to the team directly for 
advice (please see page 22 for 
contact details).
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herever you choose to 
have your care, your 
treatment plan will 

be discussed and planned in 
a specialist multi-disciplinary 
team (MDT) meeting to 
ensure you are receiving the 
very best treatment.

At The Royal Marsden, you 
will have access to a ward 
where we treat only teenagers 
and young adults. It is 
designed and run differently 
to wards for adults or 
children. We also have a wide 
team of staff to support you 
and your family. 

Will I receive 
the best 
treatment?

You may be eligible to be 
entered on clinical trials that 
are appropriate for both your 
cancer and age. You can 
decide if you would like to 
take part and your care will 
not be affected if you choose 
not to be part of a clinical 
trial. 
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Will other young 
people of my 
age with cancer 
be on the unit?

he Royal Marsden 
is a Principal 
Treatment Centre for 

teenagers and young adults 
with cancer so you will meet 
other young patients on the 
Teenage Cancer Trust Unit. 
We run regular peer support 
events both in the hospital 
and off site, giving you an 
opportunity to meet other 
young people in a similar 
situation. This includes trips 
to the theatre, meals out and 
cinema outings. These are 
either just for young people 
having treatment at The 
Royal Marsden or linking 
in with young people being 
treated at other hospitals 

through charities such as 
Teenage Cancer Trust and 
Ellen MacArthur Cancer 
Trust.  

If you are on the unit, we 
have a range of social 
developmental activities 
including a weekly brunch, 
music sessions and other 
creative activities. If you have 
a particular hobby, interest or 
idea, please let us know.

You can find out about 
events with other young 
people through our closed 
Facebook group or you can 
ask the lead nurse or youth 
support coordinator for more 
information.
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he Facebook group 
is for young people 
aged 16-24 years 

being treated at The Royal 
Marsden. It allows young 
people to connect with others 
in a similar situation and find 
out about upcoming events 
and opportunities, including 
peer support events at the 
hospital, residential events 
and meet ups locally and in 
London. The group is also 
used to feed back suggestions 
and to get involved in 
developing our services. 

For more information, please 
ask your specialist nurse 
for the booklet Teenage and 
young adult Facebook group.

The TYA 
Facebook group
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How do I 
get involved 
in developing 
services?

he Royal Marsden 
is committed to 
ensuring that 

effective patient involvement 
is a key part of our work 
and our services. Your 
experiences as a patient can 
really help make a difference 
to the care that is provided 
now and in the future. 

The Royal Marsden has a 
Patient and Carer Advisory 
Group looking at wider issues 
and services throughout the 
hospital. If you are interested 
in getting involved, please 
ask a member of staff for 
more information or visit the 

website www.royalmarsden.
nhs.uk/getting-involved/
patient-and-carer-advisory-
group 

In teenage and young adults’ 
services, we involve patients 
and family members in 
how we run and develop 
our services, from patient 
information to service design 
and larger projects. If you 
would like to know more 
about our projects, including 
past and upcoming projects, 
or if you have ideas of your 
own, please contact the 
lead nurse or youth support 
coordinator. 
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What facilities are 
available for TYA 
patients at The 
Royal Marsden?

At The Royal 
Marsden, there 
are specific TYA 

areas for both outpatient 
and inpatient treatment.  
Outpatient treatment is 
treatment where you can go 
home the same day. Inpatient 
treatment is treatment that 
requires overnight stays 
in hospital. You might be 
admitted to hospital for 
planned treatment, or if you 
have become unwell at home, 
you might need to be admitted 
to hospital as an emergency.  
Our unit only has single sex 
bays. 

Planned admissions

We will discuss the date for 
your admission with you and 
will always try to give you a 
choice of dates. 

On the day of your admission, 
please arrive at the unit at 
10am. We know that this 
is early, however it allows 
us the time to complete all 
the required pre-treatment 
checks, order your treatment 
and ensure that treatment can 
start on time. 



11

Please bring any medications 
that you normally take at 
home as you will require 
these during your stay.  

On admission, please 
inform the nurse, doctor 
or pharmacist of any 
medications that you require 
on discharge. 

We will always try to 
accommodate all of our 
planned admissions, however 
there may be occasions 
when we do not have a bed 
available.  If this happens, 
we may need to either delay 
your treatment or offer you a 
bed on an alternative ward.  
We will aim to inform you of 
this as soon as possible.  If 
treatment has to be delayed, 
this will be discussed with 
the medical team and the 
senior team within the 
hospital – these decisions are 
made on the basis of need and 
safety. 

Discharges

We will aim to have you ready 
to leave the unit by 10am on 
the day of discharge, however, 
this will depend on the 
treatment regime that you are 
receiving.  We are happy for 
patients to be discharged late 
in the evening if medically fit.  
We understand that you may 
need to wait for somebody to 
pick you up – if this is going 
to be late in the day, we may 
ask you to leave your bed 
space to allow someone else 
to start their treatment. You 
are welcome to stay on the 
unit and use the facilities 
while you wait for your lift 
home.  

In some circumstances, 
The Royal Marsden offers 
transport for patients. 
If you require transport 
home, please let us know 
on admission. Our patient 
transport is need-assessed.  
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A staff nurse and patient in the Oak 
Centre for Children and Young People
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Where is The 
Royal Marsden 
based?

he Royal Marsden 
has two hospitals, 
one in Sutton, 

Surrey, and one in  
Chelsea, London.

Sutton
The Teenage Cancer 
Trust Unit (TCTU) at The 
Royal Marsden Sutton, is 
a purpose-built unit for 
teenagers and  young adults 
aged 16–19 years, with both  
inpatient and  daycare areas. 
It is still part  of the main  
hospital but we try and  make  
the environment appropriate 
for young people of your age.

The hospital has a cash 
point, staff and visitors’ 
restaurant and a small shop 
(open  Monday to Friday, 
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Things to do
There are two social areas on 
the TCTU:

 – The chill-out zone, where 
people can meet to play 
pool, watch TV, make  a 
snack or play games. It has 
a pool table, two televisions, 
a Wii, a PS3, DVDs (some 
in other languages) and  a 
digital jukebox.

 –  The hub, which is used 
for schoolwork and  group 
activities such as music, 
art, pizza and film nights, 
animation and filmmaking. 
There are four computers 
for patient and family use in 
this room.

Both areas are open every  
day. The Teenage Cancer 
Trust Youth Support 
Coordinator runs these areas 
and  is around most days to 
help with activities.

9:30am to 4pm). The nearest 
village  is Banstead. There 
is no direct public transport 
from the hospital to Banstead, 
but if you have a car it’s a 10 
minute drive.

Sutton town centre is also 10 
minutes by car. The S3 and 
S4 buses go from the hospital 
to Sutton, and the 80 and 
280 buses also go there  from 
nearby roads. 

The nearest railway station 
to the hospital is Belmont (10 
minutes’ walk). Please ask the 
team caring for you for more 
information on local facilities.

Teenage Cancer Trust Unit 
(TCTU)
This gives you a little bit 
more information about how 
the TCTU works.
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The unit has access to Wi-Fi 
but mobile network coverage 
is limited.  We have some 
laptops and iPads which 
can be borrowed from the 
Teenage Cancer Trust Youth 
Support Coordinator.

The TCTU is a social place 
where we hope you will be 
able to mix with people your 
own age, so we encourage 
bed curtains to be open 
during the day whenever 
possible.

We also have  informal 
groups every  week  for 
parents and partners to get 
together for a chat,  as well 
as a TCTU breakfast once  
a week  for all patients and  
carers.

Sleep
Patient beds have a TV, 
DVD player, a wardrobe and 
storage, as well as patient-
controlled lighting. Please 
think of others when using 
TVs or playing music, and 
wear headphones at all times.

Every patient bed on the 
TCTU has an additional 
bed next to it for a parent or 
partner (over the age of 16 
years) to stay. Accommodation 
for a second carer is available 
but this is very limited. 
Parents or partners can use 
most of the facilities on the 
TCTU but not the food or 
drinks provided for patients. 
Showers and washing 
facilities for parents and 
partners are available on the 
ground floor.

Food
There is a cook on the ward 
from 9:30am to 7pm seven 
days a week, who provides all 
meals and snacks to patients. 
This kitchen can only be 
used by The Royal Marsden 
catering staff.

Snacks, tea, coffee, sugar and 
milk, a microwave and a fridge 
are also available in the chill-
out zone throughout the day.
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There is a separate kitchen for 
parents and partners to store 
food  and make simple meals. 
The fridge in the kitchen 
has individual sections that 
can be locked. A key can be 
obtained from a member of 
the TCTU staff for a deposit 
of £10.

Laundry
There are two washing 
machines and tumble dryers 
on the TCTU which are free 
to use.

Outside space
If the weather permits, there 
is a roof terrace with artificial 
grass, funky chairs and fresh 
air.

Peace and quiet
There are two areas on the 
TCTU that are designed to be 
peaceful - the pod in the chill-
out zone and the quiet room 
behind the reception desk.

Chelsea
Some TYA patients have part 
of or all of their treatment 
at The Royal Marsden in 
Chelsea, as this is where 
certain specialist services, 
major surgery and critical 
care take place. There is no 
dedicated TCTU here, but the 
team will still offer support. 
We usually use Markus 
and Ellis wards for young 
patients but we cannot always 
guarantee this.

It is difficult and expensive 
to park close to the hospital 
but it is well-served by public 
transport. The nearest tube  
station is South Kensington 
which is on the Circle,  
District and  Piccadilly lines, 
and  many  buses go past or 
close  to the hospital: 14, 211, 
345 and  414 stop on Fulham 
Road,  49 and  211 stop on 
Sydney Street, and  11, 19, 
22, 211, 49 and  319 stop on 
King’s Road.

Please ask the team caring for 
you more information on local 
facilities. 
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Paediatric Oncology 
Shared Care Unit 
(POSCU) and Acute 
Oncology Service 
(AOS)

hat is shared care 
(POSCU)? 
POSCU is a service 

for those who receive care 
under the paediatric services. 

The term is used to describe 
the joint provision of care, 
not necessarily in the same 
place or at the same time, 
by members of the primary 
care team such as GPs and 
practice nurses, and of a 
specialist team such as a 
consultant oncologist and 
specialist nursing team in 
proximity (distance) to the 
area you live.  Shared care 

will be arranged after you 
have been diagnosed.

The advantages of shared 
care are: 

 – You can receive appropriate 
care quickly with a familiar 
team of doctors and nurses 
if you become unwell at 
home

 – You will not have to travel 
as far to your local hospital 
(POSCU) as to the PTC 
(primary treatment centre), 
which can have advantages 
in the event of acute 
infection
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What will be different?
We share care with many 
centres, and every centre may 
do procedures differently; 
this is not to say that they 
are wrong. Local practice 
and policy can (and does) 
differ. We work closely with 
POSCUs and local hospitals 
to inform them about our 
policies, but they do not have 
to follow these precisely.   
For example, the method 
of accessing your central 
venous device may differ 
between hospitals, however 
the basic principles of care 
are standard in all hospitals 
in the UK.

We are committed to 
ensuring that shared care 
is a positive and beneficial 
experience for you and your 
family. If at any time you 
encounter any difficulties, 
please speak to your 
consultant or senior nurse 
at your local hospital so that 
they are aware of anything 
worrying you.

 – Your local hospital team 
can check blood counts, 
blood cultures and give 
intravenous (IV) antibiotics 
and blood products.  They 
can also supervise oral 
chemotherapy and some 
intravenous chemotherapy, 
and co-ordinate the 
provision of other local 
services which you may 
require.

What is Acute Oncology 
Service (AOS)?
AOS is a service for those 
who receive care under the 
adult services.  

Local hospitals have a team 
of specialists who are able 
to assist the medical teams 
and advise on care relating 
to complications of treatment.  
They will not take over the 
care while you are in your 
local hospital, however they 
are available for advice and 
will aim to see you within 24 
hours of your admission.
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very patient receiving 
treatment at The 
Royal Marsden has 

a key worker as a point of 
contact for questions about 
your treatment. Your key 
worker will work closely with 
the teams involved in your 
care to ensure you know who 
to contact for information, 

support and advice. Your key 
worker is just one part of the 
team looking after you – other 
team members will be happy 
to answer any queries you 
may have.

A key worker may change, 
if appropriate, during the 
course of treatment.

Key worker

My Key worker is……………………………………………………

…………………………………………………………………………………….

Working days……………………………………………………………

…………………………………………………………………………………….

Telephone………………………………………………………………….

…………………………………………………………………………………….

Email……………………………………………………………………………
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Wall art in the Teenage and Young 
Adult Unit of the Oak Centre for 
Children and Young People
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Contact details 
and team roles 

he Teenage and 
Young Adult 
(TYA) multi-

disciplinary team (MDT) 
is a group of doctors, 
nurses, physiotherapists, 
social workers, chaplains, 
dietitians, youth support 
workers, occupational 
therapists, psychologists 
and speech and language 
specialists. 

All members have expertise 
in TYA cancer and work 
together to support you 
through your treatment and 
your care after treatment. We 
work very closely with your 
medical team who plan and 
deliver your treatment. 

TYA Consultants 
TYA Consultants  together 
with the lead nurse are 
responsible for developing 
the service for teenagers and 
young adults (TYA). The 
TYA consultants also work 
with paediatric and adult 
medical teams to ensure that 
all patients have a named 
consultant  who is an expert 
in their care.

Teenage Cancer  Trust 
Lead Nurse
020 8642 6011 x1238
The lead nurse works with 
the team at The Royal 
Marsden and Teenage Cancer 
Trust to develop the service 
and  make sure  you are 
provided with specialist care.
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Teenage Cancer Trust 
Ward Sister
020 8642 6011 x4198
The Sister is the nurse 
in charge of running the 
inpatient ward. This is where 
you will stay if you need to 
stay in the hospital overnight. 
Staff nurses work alongside 
the Sister.

Teenage and Young 
Adults  Advanced Nurse 
Practitioner 
020 8642 6011 x4394
The Advanced Nurse 
Practitioner primarily covers 
inpatient and daycare TYA 
patients (16-24) working with 
the medical and  nursing teams 
to provide comprehensive care 
including physical assessment 
and prescribing.

Teenage Cancer Trust 
Youth Support Coordinator
020 8642 6011 x4101
The Youth Support 
Coordinator provides 
opportunities for people who 
have undergone treatment  
and can:

 – Arrange peer support meet 
ups with other  young 
people within the south 
east, such as social events 
and leisure activities 

 – Provide opportunities such 
as pamper days, sailing 
trips, bowling events, short 
activity breaks and  other  
events which will benefit 
you
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 – Help you  to further 
enhance your confidence 
to get back  to leading an 
active  life after treatment 
(either through structured 
one to one support and/or 
signposting to specialist 
relevant agencies) 

 – Provide social and 
emotional support by 
offering a range of personal, 
social and developmental 
activities/projects for you to 
enjoy whilst in hospital and 
as an outpatient. 

Physiotherapy
020 8661 3098
Your physiotherapist assesses 
and treats a wide range of 
physical problems that  you 
may develop. By carrying 
out ongoing assessment of 
your needs and applying 
skilled treatment which  is 
vital for your independence 
and  functional ability, your 
physiotherapist can help to 
improve your quality of life.

Your physiotherapist can:

 – Provide exercise to improve 
balance, strength and 
function during and after 
treatment

 – Assess and treat weakness 
and loss of function 
caused by brain and spinal 
tumours

 – Liaise with your local 
physiotherapy team 
and refer you to them, if 
appropriate

 – Provide equipment to help 
with your walking and 
functional independence

 – Assess and treat  symptoms 
of breathlessness.

Speech and Language 
Therapy
020 8661 3038
The Speech and  Language 
Therapist role is to:

 – Assess and advise on 
communication difficulties – 
this may be related to your 
speech or your language 
(ability to express and  
understand information)

 – Provide assessment and  
advice about swallowing 
difficulties

 – Provide support to manage 
these difficulties in the 
context of your individual 
needs and  lifestyle

 – Refer you on to appropriate 
local services for ongoing 
input and support.
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Dietetics
020 8661 3066
The Dietetic service aims to:

 – Provide information to help 
you to ensure your diet is 
right for you before, during 
and after your treatment

 – Assess your changing 
nutritional risk and  
requirements throughout 
your treatment to ensure 
your diet continues to meet  
your body’s needs

 – Offer support and advice at 
times when eating is more 
difficult than normal

 – Recommend the most  
appropriate form of nutrition 
support from a wide range 
of drinks, supplements and 
alternative feeding methods 
if you are unable to eat and 
drink enough

 – Liaise  with local teams if 
you need support nearer to 
home.

The Young People's 
Outreach and Symptom 
Care Service 
020 8661 3625 
cyp.outreach@rmh.nhs.uk
The young people's outreach 
and symptom care  service 
provides support, advice 
and  complex symptom 
management from diagnosis 
and throughout treatment.

The team consists of three  
nurses and a doctor.

We aim to:

 – Provide the best symptom 
management to meet your 
individual needs and those 
of your family

 – Work with your shared care  
hospital (if you have one)

 – Work with local health, 
education, social and 
rehabilitation services

 – Outreach to your home as 
needed by you and your 
family.
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The Chaplaincy Team
020 8661 3074
Chaplains are available to 
offer spiritual care  to all 
patients and their families – 
you do not have to follow any 
faith or religion. People often 
find that  a life changing 
illness raises difficult 
questions for them and  it 
can be helpful to speak in 
confidence with a chaplain 
about this.

A duty chaplain is always 
available through the hospital 
switchboard or by asking a 
nurse. The team  consists 
of Anglican, Free Church, 
Roman Catholic and Muslim 
chaplains. Chaplains also 
have links with other faith 
communities and can get in 
touch with a representative 
for you.

There is a chapel and  a 
prayer room on the third  
floor of The Royal Marsden 
in Sutton and on the ground 
floor in Chelsea. You may 
wish to use one of these 
places for prayer or quiet 
reflection – they are open at 
all times.

CLIC Sargent Social 
Workers
020 8661 3880
The CLIC Sargent social 
worker’s role is to provide 
specialist support for you 
and your family to help you 
cope with the emotional 
and practical impact of your 
diagnosis and treatment on 
your life.

The support provided is 
tailored to suit your individual 
needs. CLIC Sargent Social 
Workers can:

 – Provide emotional support,   
listen to how you are feeling 
and help you work out 
coping strategies

 – Provide support around 
body image, sexuality and  
fertility

 – Help with managing 
practical issues, such as 
dealing with employers, 
school, college or university, 
and arranging travel  
insurance

 – Advise  you about the 
benefits, grants, holidays 
and  wishes you may be 
entitled to and where else  
you might be able to apply  
for financial help



 – Put you in touch with 
organisations that  may be 
able to provide specialist 
help or information

 – Offer support to your 
brothers, sisters, parents, 
friends and loved ones.

Psychological Care Service
020 8661 3006 (Sutton) 
020 7808 2777 (Chelsea)
This multi-disciplinary team 
offers confidential advice, 
therapy and support for 
issues including: anxiety, 
depression, anger, identity, 
self-esteem, family and 
relationship issues, side 
effects of treatment and 
uncertainty. Support can 
also be offered for issues to 
do with school or college, 
memory and concentration.

Support is offered on an 
individual, couple, family or 
group therapy basis at any 
point in your treatment to any 
member of your family.

Occupational Therapy
020 8661 3090
Occupational therapists help 
you to remain independent 
and  continue with activities 
of daily living that  may have 
become difficult for you to 
manage.

Your occupational therapist 
may:

 – Organise equipment such 
as a wheelchair or shower 
stool

 – Advise  you on how to 
manage levels of fatigue 
that  impact on your daily 
routine

 – Offer relaxation sessions 
to help control aches and 
pains or to aid better sleep 
patterns

 – Put together a rehabilitation 
programme to improve any 
upper limb impairment.

Service for young people 
aged 16-19 years

The service is offered  by 
Paediatric and TYA Clinical 
Psychologists and  Child and  
Adolescent Psychiatrist. You 
can contact us directly on  
020 8661 3676 or ask any 
member of staff to refer you.

Service for young people 
aged 20-24 years
The team consists 
of nurse counsellors, 
clinical psychologists and 
psychiatrists. You can 
contact us directly or ask any 
member of staff to refer you.




